Phone Script


Hi, my name is __________________ and I’m calling from Maryland Legal Aid.  Could I please speak with _______________?

I am a volunteer working with Legal Aid to find out how our services affect the lives of our clients.  I understand you talked with someone at Legal Aid about a ___________matter.  Could you please answer a few questions about that?

Yes

No →   Thanks anyway.  (End Phone Call – put information on spreadsheet)

↓

Great, thank you.  For each of the following questions, please respond by answering yes, no, somewhat, not sure, or not applicable.
